
Ward Councillor is
unable to resolve
matter through

alternate methods,
including LJC

Ward Councillor is
able to resolve
matter through

alternate methods,
including LJC

Ward Councillor
decides to refer
matter to O&S

Committee

Ward Councillor demonstrates (through pro-forma) that alternative action
has been sought, and why CCfA has been referred.

Scrutiny Committee are formerly notified via pro-forma (which contains
details of alternate action taken)

Task & Finish Group considers evidence. Ward Councillor, partnership
representatives, relevant officers and Chair of Scrutiny Committee in

attendance.

The Task & Finish Group do not
make recommendation (Ward Cllr &

member of the public notified:
reasons)

Group determine to make
recommendation to
Scrutiny Committee

Scrutiny Committee considers issue. Ward Councillor, partnership
representatives and relevant officers in attendance

Scrutiny Committee
determines to set up Task &

Finish Group

Scrutiny Committee determines
not to take matter further (Ward

Cllr & member of the public
notified: reasons)

Scrutiny Committee make
recommendation to
Council/Cabinet as

appropriate

Local concern
identified

Local concern
identified

Pro-forma considered by Director and Chair of relevant Scrutiny
Committee

Not taken all
necessary steps
to resolve issue

Ward Councillor &
member of the public

notified of
Cabinet/Council

decision

CCfA Report
Appendix C


